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DATA ITEM DESCRIPTION

. TITLE: 2. IDENTIFICATION NO(s):
SYSTEM USERS’ MANUAL A004
3. DESCRIPTION/PURPOSE: 4. APPROVAL DATE:

The System Users” Manuals shall contain an

overview of the system and step-by-step

procedures for all normal and emergency 5. OFFICE OF PRIMARY
procedures. The manual will be used to provide RESPONSIBILITY:

CBP Operators a detailed understanding of USCBP Interdiction Technology
equipment operation. Branch (ITB)

6. OFFICE OF COLLATERAL
RESPONSIBILITY:

7. APPLICATION/INTERRELATIONSHIP: 8. APPROVAL LIMITATIONS:

The manual will be used as the primary reference
guide for CBP Operators. 9. REFERENCES (MANDATORY
AS CITED IN BLOCK 10)

10. PREPARATION INSTRUCTIONS: The contractor shall provide updated System Users’
Manuals, as required, The System Users’ Manual may be separated into an Operator’s
Manual and a Software User Guide. The Manual shall contains the following:

o Safety Precautions

¢ Duties and responsibilities of personnel required to operate the system.
¢ Concept of Operations.

¢ System description at both the component and system level.

o System Operating Procedures to include Start Up, Scanning, Image Analysis, and Shut
Down.

e Required Daily, Weekly, and Monthly inspections.
e Troubleshooting procedures.

Drawings or diagrams shall be included to demonstrate instructions and to show where items
are located as necessary. All instructions shall be written so a non-technically trained person
can clearly understand the material.
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Deliverables:

L. First submission - 60 days prior to first acceptance test.

2. Review — Government has 60 days to review and comment.
3. Final - Due 30 days after receipt of comments.
4. Updates - shall be provided as changes are made to the design/configuration affecting

system operation.

3 6 copies, both electronic and hard copy are to be delivered
3 to ITB, USCBP, Washington, DC
3 to ETP, USCBP, Lorton, VA
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DATA ITEM DESCRIPTION

. TITLE: 2. IDENTIFICATION NOC(s):
MAINTENANCE/SERVICE MANUAL A005
3. DESCRIPTION/PURPOSE: 4. APPROVAL DATE:
The manual shall contain the procedures and steps
necessary for an experienced technician with 5. OFFICE OF PRIMARY
journeyman level skills to maintain the NII System RESPONSIBILITY:
and the contractor provided system and sub-system || USCBP ITB
equipment.
6. OFFICE OF COLLATERAL
RESPONSIBILITY:
7. APPLICATION/INTERRELATIONSHIP: 8. APPROVAL LIMITATIONS:

The manual will be used as the primary reference 9. REFERENCES (MANDATORY
for system maintenance technicians. AS CITED IN BLOCK 10)

10. PREPARATION INSTRUCTIONS: The contractor shall provide a
Maintenance/Service Manual or Manuals containing the following:

[ustrated Parts Breakdown

Routine Maintenance Check Lists

Service Requirements

Periodic Maintenance Schedule

Alignment Procedures

Troubleshooting and Fault [solation Procedures down to the component, module, or
lowest replaceable piece part as determined by maintenance planning analysis
Removal and Replacement down to the level as determined by maintenance planning
analysis

Safety Precautions

Calibration Requirements and Procedures

Tools and Test Equipment Lists — Include specification sheets on equipment

Tools and Test Equipment List for the Support Equipment - include Specification Sheets
on the equipment

The manual shall include exploded or other appropriate drawings so that the contractor’s
numbering can identify parts. Vendor parts not modified shall also list the vendor and
original vendors part number.
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Deliverables:

1. First submission — 90 days prior to expiration of first system warranty.

2. Review — Government has 120 days to review and comment.

3. Final - due 45 days after receipt of comments.

4 Updates - Shall be provided as changes are made to the design/configuration affecting

system maintenance.

5. 6 copies to be delivered
3 to ITB, USCBP, Washington, DC
3 to ETP, USCBP, Lorton, VA
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DATA ITEM DESCRIPTION

. TITLE:
VENDOR TECHNICAL DOCUMENTATION

2. IDENTIFICATION NO(s):
A006

3. DESCRIPTION/PURPOSE:

Provide the Government with all vendor technical
manuals that pertain to the item.

4. APPROVAL DATE:

5. OFFICE OF PRIMARY
RESPONSIBILITY:
USCBP ITB

6. OFFICE OF COLLATERAL
RESPONSIBILITY:

7. APPLICATION/INTERRELATIONSHIP:

Assist Government designated technicians in
performance of their duties.

8. APPROVAL LIMITATIONS:

9. REFERENCES (MANDATORY
AS CITED IN BLOCK 10)

10. PREPARATION INSTRUCTIONS:

to maintenance support of the vendor item.

The contractor shall provide, in vendor’s format, any Vendors Technical Manuals that pertain

Deliverables:

3 to ITB, USCBP, Washington, DC
3 to ETP, USCBP, Lorton, VA

I, First submission - 90 days prior to expiration of first system warranty.
2, Updates - To be provided whenever the design/vendor changes.
5. 6 copies to be delivered
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DATA ITEM DESCRIPTION

1. TITLE: 2. IDENTIFICATION NOC(s):
ACCEPTANCE TEST PLAN (ATP) A007

3. DESCRIPTION/PURPOSE: The ATP details 4. APPROVAL DATE:

the required tests that the contractor shall be

required to perform to successfully complete the 5. OFFICE OF PRIMARY
production and quality assurance phases of develop RESPONSIBILITY:

and production. It shall be written in sufficient USCBP Interdiction Technology
detail so that the government can be assured that Branch (ITB)

when the system in ready for government

acceptance testing, it has in fact met all SOW and 6. OFFICE OF COLLATERAL
contract delivery order requirements. RESPONSIBILITY:

7. APPLICATION/INTERRELATIONSHIP: 8. APPROVAL LIMITATIONS:

The ATP will be utilized to establish testing
guidelines and support requirements needed for the [ 9. REFERENCES (MANDATORY
conduct of the test program. AS CITED IN BLOCK 10)

10. PREPARATION INSTRUCTIONS: The ATP shall address power up, normal operation,
emergency operation, normal power down, and emergency shut down procedures along with
the procedures and schedules necessary to define and control all testing activities.
Subordinated plans may be used to amplify the details associated with particular functions,
test locations, or test phases. Subordinate documents and plans used to implement or
accomplish the test program as well as documents and forms used to record results of testing
shall be included as part of the plan. This plan will present the details necessary to define
each segment of the program. The ATP shall identify each element of the system, the
requirements for the elements, the means/facilities to be used to demonstrate or verify the
performance or completion, and the pass/fail criteria and review actions required completing
the test of a particular element. Modifications to the ATP for the individual units may be
delivered in the form of update pages to the original document.
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Deliverables:

l. First submission - 60 days prior to any testing.

2. Review - USCBP has 30 days to review and comment.

3. Final - 5 working days prior to start of testing.

4. Updates - Required whenever changes are necessary.

5. 6 copies, both electronic and hard copy shall be delivered

4 to ITB, USCBP, Washington, DC
2 to ETP, USCBP, Lorton, VA
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DATA ITEM DESCRIPTION

1. TITLE:
RADIOLOGICAL SURVEY REPORT

2. IDENTIFICATION NOC(s):
AQ008

3. DESCRIPTION/PURPOSE:

To apprise the USCBP ITB of the radiological
survey results.

4. APPROVAL DATE:

5. OFFICE OF PRIMARY
RESPONSIBILITY:
USCBP ITB

6. OFFICE OF COLLATERAL
RESPONSIBILITY:

7. APPLICATION/INTERRELATIONSHIP:

8. APPROVAL LIMITATIONS:

9. REFERENCES (MANDATORY
AS CITED IN BLOCK 10)

10. PREPARATION INSTRUCTIONS:

Final report due at acceptance of system.

This report shall be prepared in a Government approved contractor’s format.

The report shall include a letter certifying the system meets filing criteria.

One copy to be delivered to [TB, USCBP, Washington, DC.
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DATA ITEM DESCRIPTION

I. TITLE: 2. IDENTIFICATION NO(s):
FAILURE AND ERROR REPORT A009
3. DESCRIPTION/PURPOSE: 4. APPROVAL DATE:

This report shall describe the maintenance actions

performed on each the NII imaging System and its

associated support systems throughout the 5. OFFICE OF PRIMARY
warranty period. RESPONSIBILITY:

USCBP ITB

6. OFFICE OF COLLATERAL

RESPONSIBILITY:

7. APPLICATION/INTERRELATIONSHIP: 8. APPROVAL LIMITATIONS:
This failure information will be used to update
failure forecasting considered in the analytical 9. REFERENCES (MANDATORY
support of the maintenance planning effort. AS CITED IN BLOCK 10)

10. PREPARATION INSTRUCTIONS: This report shall be prepared in a USCBP ITB
approved contractor’s narrative format.

The contractor shall prepare and submit failure and error reports summarizing all
maintenance actions (corrective and scheduled) listed by NII system serial number occurring
during system warranties. Each entry shall be complete with: narrative description of
operational activities prior to failure or failure indication with the date and recounting of the
observed failure; shutdown cause if shutdown; corrective action/actions taken; serial and part
numbers of items repaired or replaced plus costs (parts and labor costing separately); hour
meter reading; date repairs were completed; the NII systems homeport and actual
maintenance (hands on) time the repair action required. The report shall be compiled and
submitted on a monthly basis to include each system after system acceptance during its
warranty period.

41



HSBP1010C02325

Deliverables:

First submissions - Shall be monthly by the 10" working day of the month.

s

2 Review — Government has 30 days to review and comment on format.
3. Updates - Shall be provided monthly until all warranties have expired.
4. 6 copies to be delivered

3 to ITB, USCBP, Washington, DC
| 3to ETP, USCBP, Lorton, VA
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DATA ITEM DESCRIPTION

.. TITLE;
QUALITY ASSURANCE PLAN

2. IDENTIFICATION NO(s):
A010

3. DESCRIPTION/PURPOSE:

To provide details of the Contractor’s Quality
Assurance Plan.

4. APPROVAL DATE:

5. OFFICE OF PRIMARY
RESPONSIBILITY:
USCBP ITB

6. OFFICE OF COLLATERAL
RESPONSIBILITY:

7. APPLICATION/INTERRELATIONSHIP:

The Quality Assurance Plan describes how quality
1s maintained.

8. APPROVAL LIMITATIONS:

9. REFERENCES (MANDATORY
AS CITED IN BLOCK 10)

contractor format:

Test procedures used in the QA process

@ o

course of the contract.

10. PREPARATION INSTRUCTIONS: The following information shall be provided in

Organizational charts depicting the role and relationships of QA staff

Identify acceptable range for data collected from testing
Identify procedures to correct QA problems

The Quality Assurance Plan shall be delivered as part of the contractor’s proposal. The
Quality Assurance Plan shall be updated, annually or more often if required, during the

Deliverables:

l. First submission - with proposal

changes or annually

2 Updates - Required whenever information contained in the Project Management Plan
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DATA ITEM DESCRIPTION

1. TITLE: 2. IDENTIFICATION NO(s):
CALIBRATION MAINTENANCE AO011
REQUIREMENT REPORT

3. DESCRIPTION/PURPOSE: Clear instructions 4. APPROVAL DATE:

describing calibration and settings. Manufacturer’s

recommended interval for inspections, tests, 5. OFFICE OF PRIMARY
calibrations and adjustments. To be used by trained RESPONSIBILITY:
personnel in accomplishing the requirements. USCBP ITB

6. OFFICE OF COLLATERAL

RESPONSIBILITY:
7. APPLICATION/INTERRELATIONSHIP: 8. APPROVAL LIMITATIONS:
To provide instruction for specific CBP personnel
designated to adjust NII equipment or units. 9. REFERENCES (MANDATORY
Calculate cost associated with calibration AS CITED IN BLOCK 10)

requirements.

10. PREPARATION INSTRUCTIONS: This document shall be prepared in a contractor’s
format and on the vendor’s letterhead. Three (3) copies shall be delivered with the first
delivery of NII systems. Identify and provide data including price and vendor for the
standard calibration source. These instructions will be stand-alone documents that can be
used by a CBP technician in the National Enforcement Equipment Maintenance and Repair
Program (NEEMR). Any equipment required to accomplish these requirements shall be
initially provided to CBP NEEMR by the Contractor
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F.4.2 Low Energy Mobile Imaging Systems. The units are planned for the following locations:

Location Quantity Delivery Date
New York JFK Airport (1 unit)
Mayaguez, PR (1 unit)
Los Angeles LAX Airport (1 unit)
Brownsville, TX (1 unit)
Naco, AZ (1 unit)
Calexico East, CA (1 unit)
Kingsville, TX (1 unit)
Eagle Pass, TX (1 unit)
Hebbronville, TX (1 unit)
San Luis, AZ (1 unit)
Ajo, AZ (1 unit)
Douglas, AZ (1 unit)
Douglas, AZ (1 unit)
Del Rio, TX (1 unit)
Brownsville, TX (1 unit)
Roma, TX (1 unit)
Progresso, TX (1 unit)
Tecate, TX (1 unit)
Rio Grand City, TX (1 unit)
Sault St Marie, MI (1 unit)
Buffalo, NY (1 unit)
Point Roberts, WA (1 unit)
Lukeville, AZ (1 unit)
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G. Contract Administration Data
G.1 3052.242-72 Contracting Officer’s Technical Representative (DEC 2003)

(a) The Contracting Officer may designate Government personnel to act as the
Contracting Officer's Technical Representative (COTR) to perform functions under the
contract such as review or inspection and acceptance of supplies, services, including
construction, and other functions of a technical nature. The Contracting Officer will
provide a written notice of such designation to the Contractor within five working days
after contract award or for construction, not less than five working days prior to giving
the Contractor the notice to proceed. The designation letter will set forth the authorities
and limitations of the COTR under the contract.

b) The Contracting Officer cannot authorize the COTR or any other representative to sign
documents, such as contracts, contract modifications, etc., that require the signature of
the Contracting Officer.

G.2 Contracting Officer’s Authority (MAR 2003)

The Contracting Officer is the only person authorized to approve changes in any of the
requirements of this contract. In the event the Contractor effects any changes at the
direction of any person other than the Contracting Officer, the changes will be considered
to have been made without authority and no adjustment will be made in the contract price
to cover any increase in costs incurred as a result thereof.

The Contracting Officer shall be the only individual authorized to accept nonconforming
work, waive any requirement of the contract, or to modify any term or condition of the
contract. The Contracting Officer is the only individual who can legally obligate
Government funds. No cost chargeable to the proposed contract can be incurred before
receipt of a fully executed contract or specific authorization from the Contracting Officer.
G.3 Subcontracts/Consultant Arrangements
(a) When so required by FAR Part 44, the offeror’s proposal shall identify all
subcontracts/consultant arrangements proposed. Specifically, the following

information shall be provided to the Contracting Officer:

(1) Company name of each subcontractor, or the individual name in the case of
independent consultants;

(2) Names of each subcontractor corporate officers;

(3) Name of each subcontractor’s key personnel for this contract effort, including
each individual’s level of effort; and

(4) Scope of work to be performed by each subcontractor/ consultant.
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(b) Furthermore, throughout the term of this contract, the Contractor shall obtain prior
written authorization from the Contracting Officer for any additions, deletions or
changes in subcontract/consultant arrangement entered into for the purpose of
performing this contract effort. The Contractor shall furnish the Contracting Officer
with the above-specified items of information for any subcontract/consultant
arrangement that the Contractor proposed subsequent to contract award. The
government may consider revision to this requirement if the contractor has a
government approved purchasing system in accordance with FAR Part 44.

(c¢) The General Services Administration reserves the right to request the contractor to
terminate any subcontractors, individual subcontractor employees, subcontractor
principals, or consultants, for malfeasance or other appropriate cause (e.g., theft,
criminal record(s), ties to organized crime, etc.).

(d) The provisions of this clause do not preclude any requirements regarding subcontracts
that may be set forth elsewhere in this solicitation/contract.

(e) Questions regarding this requirement shall be directed to the Contracting Officer.

(G.4 Submission of Invoices (JUN 2009)

Copies of invoices (paper submissions) may be submitted to the following addresses OR
as an alternative, to the email addresses cited below:

1. Payment Center:

DHS/U.S. Customs and Border Protection

National Finance Center/Commercial Accounts

P. O. Box 68908

Indianapolis, Indiana 46268

OR as an alternative:

Email: cbpinvoices@dhs.gov

NOTE - Only for awards with payment terms less then Net 30:

The subject line for all Emailed invoices to the National Finance
Center must include the text "Per CBP, Net [state # days] Invoice".

2. Contracting Officer's Technical Representative (fill in at time of award):
OR as an alternative:

Email:
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3. Contracting Officer (or Contract Administrator)(fill in at time of award):
DHS/U.S. Customs and Border Protection

Attention: <FILL>

OR as an alterative:

Email:

To constitute a proper invoice, the invoice shall include all the items required by Federal
Acquisition Regulation (FAR) 32.905.
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primary contact is unavailable to process the evaluation within the required 30-day time
frame.

H.3 Government Property
Government furnished property will not be provided.
H.4 Disclosure of Information

Any information made available to the Contractor by the Government shall be used only
for the purpose of carrying out the provisions of this contract and shall not be divulged or
made known in any manner to any persons except as may be necessary in the
performance of the contract. In performance of this contract, the Contractor assumes
responsibility for protection of the confidentiality of Government records and shall
ensure that all work performed by its subcontractors shall be under the supervision of the
Contractor or the Contractor’s responsible employees. Each officer or employee of the
Contractor or any of its subcontractors to whom any Government record may be made
available or disclosed shall be notified in writing by the Contractor that information
disclosed to such officer or employee can be used only for that purpose and to the extent
authorized herein. Further disclosure of any such information, by any means, for a
purpose or to an extent unauthorized herein, may subject the offender to criminal
sanctions imposed by 18 U.S.C. 641. That section provides, in pertinent part, that
whoever knowingly converts to their use or the use of another, or without authority, sells,
conveys, or disposes of any record of the United States or whoever receives the same
with intent to convert it to their use or gain, knowing it to have been converted, shall be
guilty of a crime punishable by a fine of up to $10,000, or imprisoned up to ten years, or
both.

H.5 Post Award Conference

Contractor shall conduct a post award conference with the FBO Program Manager within
10 working days after contract award.

H.6 Section 508 Compliance

Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) requires that
when Federal agencies develop, procure, maintain, or use electronic and information
technology, Federal employees with disabilities have access to and use of information
and data that 1s comparable to the access and use by Federal employees who are not
individuals with disabilities, unless an undue burden would be imposed on the agency.
Section 508 also requires that individuals with disabilities, who are members of the
public seeking information or services from a Federal agency, have access to and use of
information and data that 1s comparable to that provided to the public who are not
individuals with disabilities, unless an undue burden would be imposed on the agency.
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The Architectural and Transportation Barriers Compliance Board (Access Board) has
added pertinent coverage in the form of Part 1194 to Chapter X1 of title 36 of the Code of
Federal Regulations. Specifically, the technical standards provided at § 1194.21,
Software Applications and Operating Systems, and 1194.22 Web-based Intranet and
Internet Information and Applications apply to this acquisition.
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