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States Senate

WASHINGTON, DC 20510-2102

April 9, 2002
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FINANCE
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I am forwarding to you &-copy of a letrer from (SR é(é)

@ concerning his employment issue-

It is the desir

inquiries and commmications, Yyour

is requested.

I would appreciate your 1
informed of all developments,

e of this office to be responaive to all
consideration of the attached

and views to Daniel Gross, in care of my offica.

ocking into this matter, keeping me
and sending ¢opies of your findings

Thank you for your time, consideration and cooperation in

thig matter.

JFK/DJIG

sificerely,
f John P. Ke

United 8tat Senator
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1.8, Customs Service

(300 Pennsylvamia Avenue, N' W Washington, D C. 20229
02-927-2001 Fax 202-927-1380 - -

- Commusioner of Customs

May 2, 2002

The Honorable John F. Kerry
United States Senator

One Bowdoin Square

Boston, Massachusetts 02114

Dear Senator Kerry’

Thank you for your letter of April 9, 2002, on behalf of your constituent,
In your correspondence, you asked for a review

of the svents surrounding (il being transferred within the

U.S. Customs Service from El Paso, Texas, to Boston, Massachusetts.

We recently completed our investigation. Please allow me to outiine the

situation for you.

In 1998, the Customs Service implemented a minimum tour of duty policy.

All Office of Investigations Special Agents are now required to complete a
minimum of 3 years at their initial post of duty, prior to being eligible for
reassignment to another duty location. ﬂwas appointed as an
agent on Aprit 17, 2000, and was assigned to El Paso, Texas. The
Special Agent in Charge (SAIC), El Paso, Texas, is aware of

desire to be reassigned to the Boston area. Unforiunately, we must
adhere to our palicy, and this information has been relayed to G by

the SAIC

In recognition of the hardships associated with working at the border and
hard to fill locations, the Customs Service implemented the Fiscal Year
2000 Agent Rotation Program. Agents assigned to covered locations;
i.a., the Southwest Border, Puerto Rico, the Virgin Islands, and Guam are
eligible for rotation once they complete a minimum 3-year tour of duty at
their onginal duty location. As opportunities arise, rotations are
announced, and eligible agents may apply for geographical locations of
their choice. Selections, many of which inciude pald moves, are made
based on seniority and where anticipated or actual vacancies exist.

will be eligible for this program upon completion of the

mandatory tour of duty.

At this time, we cannot approve a reassignment for G 1o aiow

one employee an opportunity to reassign, prior to completing the
mandatory 3-year assignment, would invalidate our existing policies and

procedures

@
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| apprectate your interest in the.Customs Service. If we may offer further
assistance, please contact me or have a member of your staff contact
Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 827-1760.

Yours truly,
_ 7

Robert C. Bonner
Commissioner
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February 22, 2002

Comnussioner Robert C. Bonner
Umnited States Customs Headguarters
1300 Pennsylvama Ave, NW

Room # 4 4A

Washington, DC 20229

Dear Commissioner Bonner:

I am writing on behalf of the Massachusetts Port Authonty (Massport) and 1ts pilot programs
designed to evaluate innovative technologies that have security apphcations. Massport has begun to
deploy new, state-of-the-art security enhancements at Logan International Airport in Boston, and its
efforts include testing biometncs and document authentication related technologies to determine their

applicability and usefulness. In this regard, Massport has chosen to develop a pilot program to test
BorderGuard technology, designed by Imaging Automation, a New Hampshire company.

BorderGuard technology automatically and rapidly scans, analyzes, authenticates and processes
all types of travel and identity documents Massport envisions a test that deploys BorderGuard
technology to authenticate passports presented for departure at the international secunity checkpoint

and one airline

Additionally, Massport would like to include the Customs Service in its pilot program as there
are obvious potential applications for the Customs Service as well as INS for incoming passengers. I
have written Commissioner Ziglar of the INS requesting that agency’s full participation m the Massport
pilot and Immigration and Nationalization Service has expressed interest in doing so. i respectfully ask

for your leadership in joining this most important exercise at Logan.

As you know, none of the technology that can and will be deployed at our borders will work as
intended without interagency cooperation. Given the large number of international flights, the
highly-visible Customs presence at Logan, and the Customs Service’s long record of interaction with
other law enforcement agencies, especiaily INS, I would urge the U.S. Customs Service to participate
in these technology trials. In this way, the secunty technology needs of the Customs Service, INS,
Logan Airport and the airlines can be measured concurrently, shortening the time for the potential
deployment of these promising technologies as well fostering the kind of mteragency cooperation
necessary to address the critical changes needed 1n our nation’s security systems

wrnalt |olin kerry Frersy canate gov
e WD e senpte govi-keeryl

PRINTED O RECYCLED PAPER /7',
RERY/



—— e

Thank you very much for your consideration of this important imtiative

Sincerely,

John F Kerry
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U.S. Customs Service

1300 Pennsylvarua Avenue, N W Washwigron, D C 20229
202-927-2001 Fax 202.927-1380
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April 12, 2002

The Honorable John F. Kerry
United States Senate
Washington, D.C. 20510

Dear Senator Kemry:

Thank you for your letter of February 22, 2002. In your correspondence,
you requested, on behalf of the Massachusetts Port Authority (Massport),

that Customs cooperate in an interagency pilot program fo test
BorderGuard technology which is designed by the Imaging Automation
company. Please allow me to address your request.

Massport's commitment to law enforcement innovation is highly
commendable. National security can be enhanced by this type of effort.

Customs believes that pilot testing of this type of technology is needed.

Customs is interested in Massport's offer and we would like to review
their detailed proposal. Please ask them to send this proposal to

Mr. Robert Jacksta, Executive Director, Passenger Programs, at 1300
Pennsylvania Avenue, N.W., Room 54D, Washington, D.C. 20229.

| dppreciate your interest in the Customs Service. If we may offer further
assistance, please contact me or hava a member of your staff contact
Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 927-1760.

Yours truly,

Raobert C Bonner
Commissioner
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COMMERCE SCIERSCE
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Rnited States Senate rorccn reLaTns

WASHINGTON, DC 20510-2702 SMALL BUSINESS:

JOHN KERRY
MASLSACHUSETYS .

One Bowdoin Square .

Tenth Floox

Boaston, MA 02114 _
{617) 565-851%9 N

February 21, 2002

Mr. Richard F. Quinn :

Acting Agsistant Commissioner, Office of Congresslonal Affairsg —
U.S. Customs Sexvice -

U.S. Department of the Treasury

1300 Permsylvania Avenue, N.W., Room 6.4-A" _
Washington, D.C. 202285 -

Dear Mr. Quimm:

I am forwarding to you a copy of a lettex from
of. Andover, Massachusetts concerning @ill) request for

asslgtance.

It is the deaire of this office to be responsive to all
incuiries and communications, your consideration of the attached
is requested.

’6-

I would appreciate your locking into this matter, keeping me
informed of.all developments; and sending copies of your findings
and views to Roger Lau, 1in care of my office. A

Thank you for your time, conslderation and cooperation in
this mattexr. -

Kiann -'Z ‘g
John F. Kexr - - _ -

United States Senator Z

JFK/rwl -
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U.S. éustoms Service

1300 Pennsylvaruz Avenue, NW  Wasungron, D C. 20229
202-927-2001 Fax 202-927-1380

Commissioner of Customs

Apral 19, 2002

‘The Honorable John F. Kerry
United States Senator

One Bowdoin Square

Boston, Massachusetts 02114

Dear Senator Kerry:

Thank you for your letter of February 21, 2002, on behalf of your
constituent, , of Andover, Massachusetis. In your
correspondence, you requested that we investigate (EIEND ciaim that
U.S. Custormns removed $400 from a FedEx envelope that{iisent to (i
mother in Aleppo, Syria. We have recently completed our investigation of
this matter. Please allow me to outiine our findings. ’

Although the FedEx tracking number confinrms the routing and defivery of
nvelope, we were not abie to determine the contents of the
envelope. Afthough stated that there was a Customs sticker on
the envelope, there is no record of the envelope ever being examined by

U.S. Customs.

The U.S. Customs Service takes allegations of employee misconduct very
seriously and has implemented several program reforms to promote
faimess and consistency in handling such matters. Accordingly, the
information provided in correspondence has been assigned to
a specially trained group of investigative analysts for their review Upon
the completion of a thorough review, the group will determine the best

course for addressing this matter.

I appreciate your interest in the Customs Service. If we may offer any
further assistancs, please contact me or have a member of your staff
contact Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 927-1760.

Yours truly,

Robett C. Bonner
Commissioner _
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WASHINGTON, DC 20510-2102

One Bowdoin Square
Tenth Floox
Boston, MA 02114
(617) 565-8513

February 4, 2002

Mr. Richard F. Quinng
Acting Assistant Commissioner, Office of Congressional Affairs

U.8. Customs Service
U.S5. Department of the Treasury
1300 Penngylvania Avenue, N.W., Room 6.4-A

Washington, D.C. 202289 "

Dear Mr. Quinn-:
I am forwarding to you_a copy of a letter from GRS

S -crccrning Maptech.

It is the desire of this office to be regponsive to all
inquiries and commmications. I respectfully ask for you:r
agglstance in resolving thﬂ issues ‘outlined in this

correspondencea.

Please forward a copy of your findings to Maxk S. Sterpman
of my Boston office. -

I thank you for your cooperation in this matter.
rely,
ohn F. K.e
United Sta.tes Senator

JFR/mss
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U.S. Customs Setrvice

1300 Pennsylvanta Avenue, NW  Waslungton, D C 20229
202-927-2001 Fax 202-927-1380

March 14, 2002 . : Commucstoner of Customs

The Honocrable John F. Ketry .

United States Senator a0
One Bowdoin Square sl
Boston, Massachusetts 02114 ety

g
Dear Senator Kerry: ;:%:‘i
Thank you for your letter of February 4, 2002, sent on behalf of your “ ’ ?‘%&"“:"E
constituent, _of Maptech, [nc. In your 7 S
correspondence you requestéd that the U.S. Customs Service evaluate I -

and review the digital maps and charts produced by
company. i

Evaluating this type of technology is the responsibility-of: the Appliéd

L

Technology Division within the Office of Information and T6¢!3ﬂ9£&95¥:
That office has contacted @IMRand is in the process:bEmEK

—

5 1

arrangements to meet with representatives of Maptech,-Inc.™ “Fg't "

| appreciate your interest in the U.S. Customs Service. flcaniBe of, . oy e
further assistance, please contact me or have a member.of your sfaff. - =75 irﬁ‘ff
contact Mr. Richard F. Quinn, Deputy Assistant Commissioner, E;fgoe of: ' s daniv
Congressional Affairs, at (202) 927-1760. ‘ - ; £

it b
SRR
\ A
e X
i T

Yours truly,

Robert G. Bonner
Commissioner

k{
rs T
g e
k)
e
I
N
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JOHN KERRY comarrees
MASSACHUSETTS DANKING, HOUBING, AND
URBAN AFFAIRS
‘ COMMERCE SCIENCE,
Wnited States Senate A0 TRANSPORTATON
FOREIGN RELATIOMS
WASHINGTON, DC 20510-2102 INTELLJGENCE
EMSALL BUEINESS
!
One Bowdoin Sguare
Tanthh Floor
Boston, MA 02114
{617) 565-B519
December 13, 2001 -
Mr. Richard F. Quinn
Office of Congreasional Affaire

Acting Aseistant Commissioner,

U.5. Customs Service
U.5. Department of the Treasuxry
1300 Pennaylvania Avenue, N.W., Room 6§.4-A

Washington, D.C. 20223

u

Dear Mr. Quinn:

I am forwarding to you a copy of a letter rrom (D ‘(6)
cial from

SR ccocerning@ii unpleasant experience with an offi
th= U.B8. Customs Bervaice. _
H

It ig the desire of this ocffice to be responsive to
inquiries and commmications. I respectfully ask for your
aaggistance in resolving the issues outlined in this

correspondence.
Please forward a copy of your findings to Mark

of my Boston office.
I thank you for your cocperaticmn in this matter.

John F. Kerry
United Stated Senator

JEK/mos

amafl phn_rrydplaryseanmgov
yrarne Wiplisns st geviekerey!
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U.S. Customs Setrvice

1300 Pennsylvania Avenue. N W Washington, B C 20229
202-927-1001 Fax 202-927-1380

Commussioner of Customns

January 22, 2002

The Honorable John F Kerry
United States Senator

One Bowdoin Square

Boston, Massachusetts 02114

Dear Senator Kerry

Thank you for your letter of December 13, 2001, on behalf of your

constituent, (NGNS 'n your correspondence, you

asked that we review concems regarding i) Customs
processing at John F. Kennedy Intemational Airport, New York, on
November 20, 2001. We have recently completed our review of this
matter. Please allow me to outline our findings.

First, permit me to apologize for any rude or unprofessional behavior that

perienced during -pmcessing. Speaking with travelers
and examining merchandise entering or leaving the United States are
some of the ways we Jook for illegal or prohibited items. Unless exempt
by diplomatic status, all travelers entering the United States, including
U.S. citizens, are requested to participate in routine Customs processing.
However, with this authonty, Customs expects ail of its officers to conduct
their duties in a professional manner and to treat each traveler

respectfully.

U st tcd in @il ietter that {iipurchased a carpet for $3,500 in
Egypt and was expecting to pay a reduced duty or no duty. When the

examining inspector charged (Nd sty on the carpet, she sought
clarification from the Customs supervisor stated that she felt

mistreated by the Customs supervisor

Let me assure you that Customs takes allegations of employee
misconduct very senously and has instituted policy pertaining to abuses
of authority Complamts of unprofessional behavior are recorded and
mvestigated and disciplinary action is taken against Customs officers that
are found to have violated policy If we confirm employee misconduct, we
will take firn and appropnate action to correct the situation However, the
Privacy Act prevents Customs from disclosing information on the nature
of any djscipline taken against the employee as a resutt of the allegation

0
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| understand that a member of my staff,
on January 3, 2002, to discuss @@ Customs processing as well

as the calculation of the duty paid by Il I SR 2gain stated
that & had no problems with the examining inspectors and understood
the Customs process §lmain concern was the rude and
unprofessional behavior by the supervisor. (S reiterated to
SR th -t the allegations were being investigated.

[ appreciate your interest in the Customs Service. If we may offer further
assistance, please contact me or have a member of your staff contact
Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 927-1760

A
, contacted é {4 J

Yours truly,

At omen

Robert C. Bonner
Commissioner
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WASHINGTON, DC 20510-2102 SMALLBUSINESS

One Bowdoin Square

Tenth Floor —
Boaton,; MA (02114

{617) 565-8519

November 8, 2001

Mr. Rachard Quinn

Acting Assistant Commissioner
Office af Congressional Affairs
U.53. Customs Service - — -
1300 Pemngylvania Avenue, N.W., Room 6.4-a
Washangton, D.C. 20229

-
]

Dear Mr. Quinn:

I am forwarding to you a copy of a lefter From (e — é(“

concerning i erployment issue.

it ig the desire of this office to be responsive to all
inquiries and communications, your consideration of the attached

18 request.
I would appreciate your looking into this matter, keeping me -
informed of all developments, and sending copies of your findings
and views to Daniel Gross, in care of my JSifice. -
Thank you for your time, consideration and cooperation "in

this mattexr. . )

JFK/DJG -

email John kerrpDkerry senote gov
waow hitp Mvww Sendte govr-heemy!
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U.S. Customs Service

1300 Pennsylvania Avenus, N.W, Washington, D C. 20229
202-927-2001 Fax 202 927-1380
Commissioner of Customs

February 11, 2002

The Honorable John F. Kerry
United States Senator

One Bowdoin Square

Boston, Massachuseits 02114

Dear Senator Kerry:

Thank you for your letter of November 8, 2001, on behalf of your é (‘)
. In your correspondence, you

constituent,
asked that we review statements contamned in (RIS |<ttcr
regarding il surtability for a Customs Inspector position. Please allow

me to outline our findings for you.

On August 16, 2001, a Notice of Proposed Action letier was sent to
(S outlining issues developed duringfgifijibackground
investigation. The letter offered-the opportunity to make any
comment or explanation that. may wish to offer for consideration by
this Agency. On September 6, 2001, (D submitted a

response to our ietter.

After careful review of (il EIEENEE B2ckground Investigation and

@:=sponse to the various issues, we found “unsuitable” for the
position of Customs Inspector on September 18, 2001.

will be officiaily notified, in writing, concerning the “unsuitable”
determination by the Office of Human Resources Management. At that
time @Bwill be provided a Merit Systems Protection Board (MSPB)
“Appeal Procedures” package and advised that flBhas 30 days fo file an

appeal with the MSPB.

| appreciate your interest in the Customs Service. If we may offer further
assistance, please contact me or have a member of your staff contact
Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 927-1760.

Yours truly,

SERVILE %ﬁ_ W\

HonNOR

Robert C. Bonner
Commissioner
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 YHnited States SnALL

WASHINGTON, DC 20518-2102

One Howdoln Square
Tenth Floor
Boston, MA 02114
{617) 565-8513

thober 17, 2001

Mr. Richard F. Quinn
Acting Asslistant Commissioner,
U.S. Customs Sexvice
U.8. Department of the,.rzrppsgry, o
1300 Pennsylvania Avenu ' IN.W., Room. 6.4-A
washington, D.C. 20229 .. ...

- [

Dear Mr. Quinn:

1 am forwarding to you & copy of a letter
S concerning gecurity issues in Toronto.

It is the desire of this o
inquiries and communications. I regpectfully ask for your
agalistance in resolving the ispues cutlined in this i

correspondence. .

Please forward a copy of your fin
of wmy Boston office.

T e - 1 P! -
I thank you for your cooperation in this matter.

'
- l.-'

sifperely.
Jo F. Kexryy,

United State Sanator

JFK/mss
PLEAST fltsrand TO!
30t FuzssiL Sanats Qrmat BUILDING {JOnE Bownonl SQUARE [ 22z Mooy FLACE [Gm= Frouasicta FLATA
WassaoN, DG 20818 BoTan, M4, 62174 Bt iIn BPRAINARELD, KA D10
[202) Z-TT2 |817) 6654519 FriL RvER, MA 2722 1413} 7ES-a21D
1508) 6770622
! amiath hn iarpiarty weradgoy
vy Wiiocfavered SARASH D -y

PRENTI ON NECYSLER PAPER

office of Congressiamal Affairs ..
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URBAN APFAIRS
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U.S. Customs Service

1300 Pennsylvansa Avenue, N W Washingon, D C 20229
202-327-2001 Fax 202-927-1380

November 29, 2001

The Honorable John F. Kerry
United States Senator

Cne Bowdoin Square

Boston, Massachusetts 02114

Dear Senator Kerry:

Thank you for your Jetter of October 17, 2001, on behalf of your
constituent, , a U.S. Immigration and
Naturalization Service (INS) inspector stationed at our Preclearance
facility in Toronto, Ontarlo, Canada. In your correspondence, you asked
that we respond to your constituent’s concems regarding security at the
Lester B. Pearson International Airport in fight of our recent nationa)
tragedy. Please allow me to address your constituent’'s concemns.

Immediately following the attacks of September 11, 2001, officials at the
seven airports in Canada, which preclear passengers destined for the
United States, were requested to provide an ammed Canadian law
enforcement presence in support of our operation. With the assistance of
Ambassador Paul Cellucct in Ottawa, this request was met and 1s

continuing today.

Passengers are not permitted to leave the Federal Inspection Area after
they have completed federal formalities and have surrendered their
luggage to the carmrier. Airport security personnel prohibit their exit and
direct them to the appropriate air canier representative. If the carrier
agrees, and the passenger is permitied to leave the area, their checked
luggage Is retrieved from the baggage systern and returned to the
passenger. It is only at this point that the passenger may depart the area
under escort by a representative from the airfline

In recent weeks, representatives from the State Department’s Regional
Security office, assigned to the Consulate General in Toronto, visited with
Customs and INS employees to review and discuss personal safety
rmeasures in light of the recent events. On October 1, 2001, Transport
Canada, Canada's equivalent to the Federal Aviation Administration, also
implemented enhanced security measures at airports across Canada.
The measures addressed the security of persons, cairy-on baggage, and

checked luggage

Coinmissioner of Ciestomns
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| understand that a member of my staff, ([ [} |EENE. sooke by

telophone on October 25, 2001, with (R of vour Boston
staff. N indcated that your office had also forwarded a copy

of SNNEEENEERR <t to the INS for that agency’s response.

| appreciate your interest in the Customs Service If we may offer further
assistance, please contact me or have a member of your staff contact
Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 827-1760.

Yours fruly,

AFr S o

Robert C. Bonner
Commissioner

A
4(6)
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FOREIGN RELATIONS
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SMALL BUSINESS

Qctober 9, 2001

The Honorable Robert C. Bonner
Commissioner

U.S Customs Bureau

1300 Pennsylvania Avenue, NW
Washington, DC 20229

Dear Commissioner Bonner:

I am forwarding to you correspondence sent to the Director of Field Operations in San
Juan, Puerto Rico, from Boston Harbor Cruises (BHC) BHC hopes to begin weekend fast-ferry
service between the U.S. Virgin Islands and Fajardo, Puerto Rico this fall. However, the
company has been informed that Customs officials are not avallable in Fajardo during the

weekends.

BHC has proposed having passengers bound for Puerto Rico clear customs at the Gallows
Bay terminal in St. Croix and the Blyden terminal in St. Thomas. The Customs Burean
maintains full-time operations in both of those ports. It is my understanding that ferry passengers
will not be able to conduct commerce on the high seas while en route, thereby eliminating the
need for passengers who clear Customs on exit from the Virgin Islands to pass through Customs
again in Fajardo. Ibelieve that this solution may be a sensible way of managing your agency’s

limited manpower resources in Puerto Rico.

Thenk you for yo;xr prompt attention to this matter. 1look forward to hearing from you.
S:ncerely,
Jolm F. K ;

PLEASE RESFOND TO -
01304 RusseLr SENATE OFF1cE BUILDING [ One Bownom SOUARE T DOzz2 Meuxen Poace DOz Fruanciar PLaza {390 ManisON Prace
WasHNaTON, DC 20510 Boston, MA 02114 Surre 311 SemNGFIELD, MA 01103 Surre 205
[202) 224-7742 {617 565-8519 FarL Roven, MA, 02722 14131 7954610 WorcESTER, MA 01608
(508} 677-0622 (508) 831-7380
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U.S. Customs Service

1300 Pennsylvania Avenne, N W, Washiogron, DC 20229 . . _
102.927.2001 FPax 202-927-1380

November 5, 2001

The Honorable John F. Kerry
United States Senate
Washington, D.C. 20510

Dear Senator Kerry:

Thank you for your letter of October 9, 2001, on behalf of your
, Direclor of Operations for Boston Harbor

constituent,
Cruises (BHC). [n your correspondence, you asked that we respond to

BHC plans to begin weekend fast-ferry service between the U.S. Virgin
Islands (USV!) and Fajardo, Puerto Rico. We have completed our review
of this matter. Please allow me to outline our findings.

Customs Director of Field Operations at the Caribbean Customs
Management Center, and other agency officials, met with

on September 27, 2001, to discuss @@ plans for the ferry. The Port of
Fajardo has sufficient staff to provide the services requested by BHC and
a commitment was made by local managers to allocate the necessary

resources needed to support the BHC's feny operations Enclosed is a
copy of a letter to Gustoms fromﬂ dated October 1, 2001,

commenting on the meeting.

Your letter mentioned that BHC requested clearance services be provided
in the USVI rather than at the Port of Fajardo. Customs does provide for
“preclearance” operations at selected airports outside the continental
United States, but this regulation applies only to aircraft and does not

include ferryboats.

| appreciate your interest in the Customs Service. If we may offer further
assistance, please contact me or have a member of your staff contact
Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 927-1760.

Youss truly, ,
=

Robert C Bonner
Commissioner

Enclosure

Commussioner of Customs

AY
46)
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Wnited States Denate o o

WASHINGTON, DC 20510-2102

One Bowdoin Sguare
Tenth Floor -
Bdston, "MA 02114

(617) 565-8519 .

June 8, 2001

Mr.. Richard Quinn . -

Acting Agsigtant Commissioner
Office of Congressional Affairs - —

U.8. Customs Service . ]
1300 Pennsylvania Avenue, N.W., Room 6.4-a )

Washington, D.C. 202253

Dear Mr. Quinn:

I am forwarding to you a copy of a letter from [ Y
of New Bedford, Massachusetts concerning a customs matter.

Becauge of the desire of this office to be responsive to all
inquiries and communications, your consideration of the attached

18 requested.

I would appreciate your looking into this matter, keeping me
informed of all developments, and sending copies of your findings
and views to Roger Lau, in care of my office.

Thank you for your time, consideration and cooperation in

this matter.
incexely, .

United States Senator
i

JFK/rwl

ampit John kerryRkoory sonals gov
wnane hilp Wiy manats gow/keoop
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U.S. Customs Service

1300 Pennsylvania Avenue, N W, Washingron, D C 20229 -
202-927-2001 Fax 202-927-1380

July 25, 2001 Commisszoner of Customs

The Honorable John F Kerry
United States Senator

One Bowdoin Square

Boston, Massachusefis 02114

Dear Senator Kerry:

Thank you for your letter of June 8, 2001, on behalf of your constituent,

. In your correspandence, you requested assistance
regarding the 100 percent duty that has been applied to fifff shipment of
posters. We have recently completed our review of this matter Please

allow me to outline our findings.

While we can sympathize with your constituent’s concerns, the duty
rates on imported goods are provided for in the Harmonized Tariff
Schedule of the United States (HTSUS) The General Rutes of
Interpretation govern the classification of the goods in the tariff schedule.
These are legal principles applied on the classification of merchandise.
The U.8. Customs Service adheres fo all of these legal principles when
determining the classification for a specific imported good.

It SR t-=nsaction is completed and the entry has been liquidated,
@ best recourse is to file a protest (CF-19). A protest is the legal appeal
of the dutiable status on imported goods. Liquidation is the point at which
the rate and amount of duty becomes final for most purposes. All
protests must be filed within 80 days after liquidation fo the Customs port
in which the shipment was originally cieared. The protest needs to
include all pertinent information on the entries involved, including copies
of the original entry documents and a detailed explanation of the
requested adjustment or refund. If the protest is denied, he also has the
right to file a summons with the U S. Court of International Trade within

180 days after denial of the original protest.

To assure a smoother entry process for future shipments, | would suggest
request a binding ruling. A binding ruling can identify the
proper HTSUS classification and applicable duty rates for imported
merchandise. In order to obtain information about the program,.can
view our web site, at htip./fwww customs.gov/impoexpofimpoexpo.htm,
click on “Importing into the United States,” Section 13, “Dutiable Status of

A



2.

Goods.” After the appropriate documentation is submitted to Customs, a M
national import specialist evaluates the request and prepares a response. é’(é)
The national import specialist can provide a binding tariff classification

ruling for your product that is binding at all U.S ports unless revoked by

the Office of Regulations and Rulings.

After taking, the aforementioned steps, if SRR still feels the duty. ... /4 bl
rates are unfair and i) wishes to expressiill) concems regarding the 1% - w3 gt
duty rates of posters, | would encourage §ilto contact the Office of the, ' - jitwos sy
U.S. Trade Representative, 600 17" Street N.W., Washington, DIC. - 34 Y
20508, visit their web site at www.ustr.gov, or call 1-888-473-8787.

| appreciate your interest in the Customs Service. If we may offer furth
assistance, please contact me or have a member of your staff contact
Mr. Richard F. Quinn, Deputy Assistant Commissioner, Office of

Congressional Affairs, at (202) 827-1760.
Yours truly, ! b
Charles W. Winwood
Acting Commissioner
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JOHN KERRY COMMITTEES:
MASSACHUSETTS COMMERCE, SCIENCE,
AND THANSPORTATION

FINANCE

Wnited States Senate ooy

WASHINGTON, DC 20510-2102

One Bowdoin Square
Tenth Floor
Boston, MA 02114
(617) 565-851%

April s, 2001

Myr. Charles W. Winwood

Actirg Commissicrer

U.S. Customs Service

1300 Pennsylvania Avenue, N_W.
Washington, D.C., 20229

Dear Commissioner Winwood:

I am writing to requeat that you leok into an important M
matter regarding ), one of my constituents Ffrom ‘(‘)

Marshfield, Massachusetts.

26 year career for the U.S5. Customs Service hasg

been ane of distinction and has received many accolades and
commendations for exemplary service. Throughout Gl career

. ¥ose through the ranks to eventually become the Special Agent in
Charge of the Narcotic Smuggling Investigations Office in Bostoen,
Magsachusetts. @) record of accomplishment, and leadership is to

be commended.

UEE ccently received a letter from the U.S. Cugtoms
Service to inform Sl that @B had been reassigned to a post in

Washington D.C. If{jjijdoes not accept the post, §} has the
cpticn of taking an early retirement. & will qualify for
@ is not up for -

early retirement later on this month, however,
mandztory retirement for another seven years.

SR 125 numercus personal responsibilities which would
imoede §lB from either alternative. @) is the primary caregiver
for M father, who is afflicted with Alzheimer’s disease as well
as other complications. Due to @l father’s medical condition,

ig also the executor of §ll) estate. These duties
effectively impede @} from accepting the reassignment te
Washington. In addition,@l@bas two children already in college
and a third expected to enroll in 20602. Although has been
offered the alternative of an early retirement, the burden of
financing the college education of three children would make that

option impossible.

- ameiL. john ety @or ey anold ger
‘et huipfusryonaste gow-lamy .

i m m -
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Due to family and financial agituation, I ask &,{6)
o transfer @l to Washington.

that you reconsider the decision t
ding thig matter. You may

Thank you for your attention regar
contact me in my Boston office at (617) 565-8515.

S erely,
John F. Ke
United Stated Senator
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U.S. Customs Service

1300 Pennsylvania Avenue, N W Washington, D C 20229 -
202-927-2001 Fax 202-927-1380

June 12, 2001

The Honorable John F. Kerry
United States Senator

Cne Bowdoin Square

Boston, Massachusetts 02114

Dear Senator Kerry:

Thank you for your letter of April 15, 2001, on behalf of your constituent,
In your correspondence, you requested a review of
the reassignment of?to Headquarters. | appreciate hearing from
you and sympathize with the fact that the relocation omeay be
difficult for @l#family at this time. However, it would not be in the interest
of the Customs Service to reconsider his reassignment.

SR s scrved @ entire career as a special agent with the

Office of the Special Agent in Charge, Boston, Massachusetts, which{ii}

joined in May 1983. As a special agent,fil) has agreed to serve
according to the needs of the Service, Unfortunately, this sometimes
means that an agent must relocate. Agents’ duties and responsibilities at
Headquarters are quite different, though equally as important as those of
ﬂ?'d,.a“genté-

i apprec:ata your interest in the Customs Service. [f we may offer further
asaistance please contact me or have a member of your staff contact
Mr'ﬁjchard F. Quinn, Deputy Assistant Commissioner, Office of

~,~ Coqgressronal Affairs, at (202) 927-1760

Yours truiy,

SN

Charle
Acting Commissioner

Commissioner of Customns

%

i
-
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WBnited Dtates Denate

WASHINGTCN, DC 20510

One Bowdoin Sguare
Tenth Floor
Boston, MA 02114
{617) 565-8519

Januvary 3, 2001

Mr. William Lawrence
Director, Office of Congressional Affairs _

U.S. Customes Service

U.S. Department of the Treasury o
1301 Constitution Avenue, N.W., Room 2210 i
Washington, DTC. 20229 T

to you a copy of a letter from—,‘./‘
b

I am forwarding
concerning companies efforts to conduct business with

private.citizens in Iran. -

Dear Mr. Lawrence:

Tt is the desire of this office to be responsive to all
inquiries and communications. I respectfully ask for your
apgistance in resolving the issues outlined in this -

correspondence.
Pleage forward a copy of your findings to Thomas L. Weber of

my Boston office.
I thank you for your cooperation in this matter.

) i

erely,
7. - Rg}} )‘:‘*
John F. Kex '

United Statea Senator

JFK/tlw

Y L. Ay
4
Lohs el A
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U.S. Customs Service

{300 Peomsylvania Avenue, N W Washington, D C 20229
202-927-2001 Fax 202.927-1380

Cormmiissioner of Customs

March 5, 2001 - -

The Honorable John F Kerry
United States Senator

One Bowdoin Square

Boston, Massachusetts 02114

Dear Senator Kerry:

Thank you for your letter of January 3, 2001, on behalf of your
constituent, owner of Ted Box Limited. In your
correspondence, you asked for assistance in resolving the exportation
of the artwork manufactured by Ted Box Limited to Iran. We have
recently completed our review of this matter. Please allow me to outline

our findings.

As you know, the Iranian Sanctions Program, Executive Orders 13059,
12959, and 12957 has severely limited all trade with Iran The Office of
Foreign Assets Control (OFAC), parst of the Department of the Treasury,
administers the embargo of lranian goods, and the U.S. Customs Service

enforces these sanctions at all ports of entry.

There are certain general licenses relating to small gifts, accompanied
baggage, and household and personal effects that are allowed; however,
as an exporter, requires more specifi¢ direction. Therefore, we
have sent your lefter with that of {JJJiiitc SRR
OFAC, U.S Department of the Treasury Annex, 1500 Pennsylvania
Avenue, N.W., Washington, D C. 20220, at (202) 622-2604. That office

will respond directly to your request.

| appreciate your interest in the Customs Service. If we may offer further
assistance, please contact me or have a member of your staff contact
Mr. Richard F Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 927-1760.

Yours truly,

A}
] - -
I .
! ’
* , '—' _

Charles W Winwood
Acting Commissioner

®



PLEASE RESPOND TO"

A LLy

COMMITTEES. ~

JOHN KERRY °
MASSACHUSETTS . - - BANKING HOUSING AND
URBAN AFFAIRS

COMMERCE SCIENCE,

C,)H : AND TRANSPORTATION
nited DStates Senate rorte o
WASHINGTON, DC 20516-2102 INTELUGENCE
SMALL BUSINESS

Cne Bowdoin Square
Tenth Floor
Bogton, MA (02114
{617) 565-8519

December 8, 2000

Ms. Glorla Bryant _ . -
Director, Office of Cengressional Affairs

U.S. Customs Service -
1301 Constitution Avenue, N.W.

Room 2210 N
Washington, D.C. 20229 - -

Dear Ms. Bryant: )
I am forwarding to you a letter fromF and ’ b (‘)
rding some difficulties

S o Somerville, Massachusetts rega
they have experienced with the U.S. Customs._ Service. Their

docket number is: CN20005206000602.

It 18 the desire of this office .to be helful and responsive
to all inquiries received by this office. Any assistance you may
be able to extend to them would be greatly appreciated. It would
be appreciated if you would fowaxd a copy of your findings to my
staff Rasistant, Roger W. Lau of my Boston office.

] erely,
John F.” Kerry,
United Stated Senatox

JFK/RL

7304 RUSSELL SENATE QFACE BUILDING [1OnE BownoIN SauARE 222 Miunan Puace [TONE FrvanmaL PLAZA [ls0 Mabtson Pracs
WasHinGTON, DC 20510 —BhsTon. MA 02114 Sume 311 SranGAELD, MA 01103 Sunr 205
{202) 224-2742 == 1077) $55-E510 Fasi Fiver, MA 02722 {413} 785-4610 WoRCESTER, MA, 016808
(508} 6T7~0522 {508} £31-7360

s, john erryffkaty. senste gov
wwwr KD www sanate.gsv-erry

90 O5L0.2



U.S. Customs Service

1300 Pennsylvanta Avenue, N'W  Washigeon, D C. 20229
202-927-2001 Fax 202-927-1380

March 6, 2001 Commissioner of Customs

The Honorable John F Kerry
United States Senator

One Bowdoin Square
Boston, Massachusetts 02114

Dear Senator Kemry.

Thank you for your correspondence of December 8, 2000, on behalf of é (6 )

your constituents, and SR, o Affordable

Business Services, {nc. In your comrespondence, you asked that Customs
review the difficulties they are experiencing regarding their money which
was seized from their friend, at Miami
Intemational Airport on April 21, 2000. We have recently completed our
review. Please allow me to outline our findings.

There is no limit in terms of total amount of monetary instruments which
may be brought into or taken out of the United States, nor s it illegal to do
so. However, if you transport or cause t¢ be transported (including by
mail or other means) more than $10,000 in currency or negotiable
instruments on any occasion into or out of the United States, or if you
receive more than that amount, you must file a report (Customs Form
4790) with the U.S. Customs Service (Currency & Foreign Transactions
Reporting Act, 31 U.S.C. 5311, et seq.) This can be done at any port of
entry or departure. Failure to comply can result in civil or criminal
penalbes. For reporting purposes, monetary instruments include, but are
not limited to, U.S. or foreign coin in current circulation, currency,
traveler's checks in any form, money orders, and negotiable instruments

or investment securities in bearer form

SRR failed to properly report il total currency; and, therefore,
it was seized for violation of Titie 31, U S.C. section 5316/5317.
was informed of the reporting requirements and asked it il

wished to amend {li} statement. According to the letter sent to you by

TraDITEON G- B, ihe majority of the money filwas transporting
was for their business and for friends in Hait Unfortunately.i
was still required to report it. The total amount seized from (D
was $88,362.

SERVICE

HoNOR
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A petition was filed by Attorney (] or behalf of
on May 21, 2000. Attached is a copy of the decision letter, dated

January 9, 2001, denying the petition. Administrative forfeiture actions
will commence on ar about February 20, 2001

¥ (R or SN H= e any additional questions or problems

conceming this case, they can call of the Miami Fines,

Penalties, and Forfeiture Staff at (S NN or write to Miami Fines,
Penaities, and Forfeiture Officer, P O. Box 52-2207, Miami, Florida

33152-2207

| appreciate your interest in the Customs Service. If we may offer further
assistance, please contact me or have a member of your staff contact
Mr Richard F. Quinn, Deputy Assistant Commissioner, Office of
Congressional Affairs, at (202) 927-1760

Yours truly,

\ —
(:'W)
Cha gs W Winwood

Acting Commissioner

Enclosure

2y
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JOHN KERBY
MASSACHUSETTS

Wnited States Senate

WASHINGTON, DC 20510-2102

June 29, 2000

The Honorable Raymond Kelly

Commissioner

U.S. Customs Service

1300 Pennsylvania Ave., NW
Washington, DC 20229

Dear Commissioner Kelly:

' COMMITTEES

BAIIKING, HQUSING, AND
URBAN AFFAIRS

COMMERCE. SCIENCE
AND TRANSPORTATION

RAIREIGN RELATIONS
INTELUGENCE
SMALL BUSINESS

I am writing to you regarding the classification of movie posters produced in foreign
countries under the Harmonized Tariff Schedule (HTS). These goods are currently clagsified as

merchandise produced by lithographic ofiset (HTS 4911 91.2020), as are reproductions of
artwork and photographs. Movie posters are inherently different from artwork or photograph
reproductions since they are advertising materials used to market products in other countri&s.

This discrepancy was brought to my attention by a constituent of mine, -of )
Cambridge, Massachusetts, who sells both domestic and imported movie posters Nationwide, "(6

there are several hundred businesses like

I believe that a review of merchandlse

classified under HTS 4911.91.2020 could be beneficial to these busmesses which: ballcve that

their products differ significantly from artwork or photographic repmduct:ons. i

I hope that you will give this product your full cons:derahon and I look forward to your§

-.fa, LY »:."'s e i
. .

Hwits
w
oF

N B2 e T I
ply- S el e Tt
L Lt s } _: i‘ »_4“:
. . -E - \.w_,. \.:_.\:5'1 ,,ff.‘
Sincerely, . : " {jas:ﬁ:
- L ) ‘1’”_
c’rf%‘
.’1’
John F. Kerry "
United States Senate

Stuart Seidel, Associate Commissioner for Regulations and Rulings
Joseph Reese, Trade Ombudsman

CC.

armik joha_kary@herry senuto gov
weww hitp asvwsenatapod’ kaney!

PRINTED ON RECYTLED PAPER
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U.8. Customs Service

1300 Pennsylvania Aveoue, N W Washington, D C. 20229
202-927-2001 Fax 202-927-1380

August 28, 2000 Commissioner of Customs

The Honorable Johin F Kerry
United States Senate
Washington, D C 20510

Dear Senator Kerry:

Thank iou for your letter of June 29, 2000, on behalf of your constituent ‘ (6)

In your correspondence, you asked us to review the
classification of movie posters under the Harmonized Tariff Schedule of
the United States (HTSUS). We have recently completed our review
Please allow me to ouiline our findings

You state in your letter that although movie posters are used to market
products in other countries and are inherently different from artwork or
photograph reproductions, SlIIP pointed out to you that Customs
classifies all these articles under the same tariff provision, subheading

4911.91 2020, HTSUS.

Heading 4911, HTSUS provides for other printed matter, including
printed pictures and photographs. This heading includes pictures and
photographs printed by lithography, including offset lithography. | am
enclosing a copy of a recent ruling we issued which explains why printed
repraductions of oil paintings andfor photographs are dlassified in
subheading 4911 91.2020, HTSUS.

As to the classification of the movie posters in subheading 4911.91.2020,
HTSUS, we cannot tell you with certainty that they are, in fact,
classifiable In that provision because we do not have sufficient
information about the merchandise. However, we wil gladly review the
classification posters if i will send us a complete
description of the manufacturing process and a sample.

Merchandise entered under subheading 4911.91.20, HTSUS, is currently
on the list of products subject to increased duties (100 percent in this
case) as a result of the European Communities not complying with
dispute settlement rulings in the World Trade Organization (WTO)
Banana case The merchandise is under review by the Office of the
United States Trade Representative to dstermine if it should remain on



-2-

the list and/or if 1t should be subject to higher duties (IR may
want to look at the Federal Register Notice dated May 31, 2000,
concerning the review of the list. It is avaiiable on the United States

Trade Representative web site (www ustr gov ).

| appreciate your interest in the Customs Service. If we may offer further.
assistance, please contact me or have a member of your staff contact
Mr. L. Seth Statler, Assistant Commissioner, Office of Congressional

Affairs, at (202) 927-1760.

-—Yours truly,

Commissioner

Enclosure

et
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1 COMMITTEES

JOHN KERRY .
MASSACHUSETTS
BANKING HOUSING AND
URBAN AFFAIRS

COMMERCE SCIEMCE,

tnited Dtates Senate Pty

WASHINGTON, OC 20510-2102
INTELUGENCE ~ ~
SMALL BUSINESS

One Bowdoin Square
Tenth Floor
Boston, MA 02114-2969

(617) 565-8519
June 14, 2000

U.S. Customs Service
Office of Congressional Affairs

1300 Pennsylvama Avenue
64A
Washington, D.C. 20229

To Whom it May Concern:

] am forwarding to you a letter received by Senator Kerry’s Boston office from (il é{‘)
@R o is sceking redress regarding a grievance involving a warehouse storage fee.

As the request is outside of the realm of Senator Kerry’s jurisdiction, I would appreciate
your looking into this matter and sending this office a copy of your findings and views to the
above listed address. ,

1 would also appreciate your office confirming receipt of the enclosed at (617) 565-8519.
Thank you for your cooperation in this matter.

Sincerely,

Assistant to Senator John Kerry

JK/bgd

omill, John_ket ry@daery sanate gov
wiws hitplivww aznate qow-hﬂw
PRINTED ON REGYCLER PAPER & OO ,i:ZE—f;




U.S. Customs Service

[300 Pennsyivania Avenue, N W/ Washmgton, DC 20229
202-927-2001 Fax 202.927-1380

Cormmmissioner of Custons

September 11, 2000

The Honorable John Kerry
United States Senator

One Bowdoin Square

Boston, Massachusetts 02114

Dear Senator Kerry

Thank you for your letter of June 14, 2000, on behalf of your constituent,
h In your correspondence, you requested we-address a

grievance conceming warehouse storage fees incurred by

We have recently completed our review. Please allow me to ouitlifieour -
d, 3 wH :i‘;ﬁ:_i‘f;%; ét-%?“‘? ‘i“. e T ™
findings. NS o ‘3“3;% -
2 Sl T T

S shipment left Australia on Januafy=8.~,2@dgij:fafﬁdcfg’ é@’d"aﬁ o
Newark, New Jersey, on February 1, 2000, in a Rose-Gontaies Lingisi™ -
consolidated cargo container. Rose Container Lirig.théfisanidhets = .
shipment to Boston Freight Terminal (BFT), wharesit Arivetronhing.
February 10, 2000. On February 22, 2000, the BFT-ihfbfmed Rose
Container Line, in wnting, that (G cargo’(reférents r_iu:r:ﬁben
406324273) would be transferred to a General Order (G.O.) warehouse
on February 25, 2000, if the appropnate entry documents were not

presented.

The consignee (NN o i 2gent, Phoenix International) had
15 days from the shipment's arrival date to provide the appropriate entry

documents until it had to be moved into the G.O. warehouse. Since no entry
was made on the goods by February 25, 2000, the cargo was moved to the
warehouse, managed by Coastal, Inc. (G.O warehouse number; 01016).
Records indicate that all goods contained in the Rose Container Line's
consolidated shipment container were released, except o d ]

TeapiTioN shipment (154 pounds of cargo) for lack of entry documentation

It appears that either Phoenix Internationat, UURERRED et did not
notify @l client of the arrival so that the entry could be made or Rose
SERVICE Container Line, the shipper, did not notify Phoenix Intemnational, your

constituent's agent, of the arrival of goods.

HonNozR
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Phoenix International sent your constituent an arrival notice/invoice on
March 10, 2000. The paperwork shows that Phoenix Intemational
invoiced your constituent $106.24, at 159 Summer Street, Maynard,
Massachusetts 01754. The invoice seems to also serve as notification of
the arrival of goods (Reference number: 01090500007913001) at the
BFT The warehouse released these goods on April 2, 2060.

Customs sympathizes with your constituent’'s concems and agrees that
his agent or shipper should have notified him. This notification could
have avolded storage charges incurred, denoted by your constituent as

$642.50

We advise your constituent to address the shipper (Rose Container Line)
and agent (Phoenix Intemational) to detesmine which company is
responsible for informing him of the arrival of his goods and is thus
culpable for the charges he incurred. The issue of compensation for G.O.
storage fees should rest on that company

reference to the BFT regarding its financial interest in
warehousing merchandise is misguided. The warehouse is a separate
entity from BFT and has no connection, real or implied, to the monies
collected by the G.O. warehouse. In achuality, it is much more difficult for
the BFT to collect the required service fees (unloading and storage)
rendered to a shipment once it is transferred to the G.C. warehouse. This
is because, once moved, the cargo may never be claimed and may
constitute a monetary loss to BFT for service charges incuired.

Thank you for the opportunity to address (NN concems.

| appreciate your interest in the Customs Service. If we may offer further
assjstance, please contact me or have a member of your staff contact
Mr. L, Seth Statler, Assistant Commissioner, Office of Congresstonal

Affairs, at (202) 827-1760.

Yours truly,

(ot . (25

Raymond W. Kelly
Commissioner

AW
7).



.« JOHN KERRY D -
MASSACHUSETTS . - \ MMITTEES
i Qe BANKING, HOUSING “SND
" URBAN AFFAIRS

. COMME| A
Bnited States Senate AND AN DA
FOREIGN RELATIONS
WASHINGTON, DC 20510-2102 INTELLIGENCE
SMALL BUSINESS

One Bowdoin Square
Tenth Floor

Bogton, MA 02114
Telephone: (617}565-8519
Facsimile: (617)}248-3870

May 11, 2000

Ms. Gloria Bryant
Director, Office of Congressional Affairs

U.S. Customg Service
1301 Constitution Avenue, N.W.

Room 2210
Washington, D.C. 20229 -
Dear Ma. Bryant:
I am writing to you on behalf of my constituent, JJj 6(6‘

ﬁ, who has contacted me regarding his concerms about a
migsgpelling on a U.S. Customsg Declaration form.

It is the desire of this office to be responsive to all
inquiries and communications. I respectfully ask for your
assistance in resolving the issues outlined in this -
correspondence.

Please forward a copy of your findings to my Staff
Assistant, Joamma Garelick, of. my Boston office.
I thank you for your assistance and cooperation in this

matter. - . ,
s erely, )
John F. Kerry,
Tnited Stated Senator
JFK/JLG _
Enclosure

amal pohn kamyld kerry sanais gov
e hop Jhawew sanate gov' Lereyl

PRINTED ON RECYCLED PAPER
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U.S. Customs Service
1300 Pennsylvania Avenue, NW  Washington, D C 20229
202-927-2001  Fax 202-927-1380

Commissioner of Cust
June 13, 2000 of Customs

The Honorable John F. Kerry
United States Senator

One Bowdcin Square

Boston, Massachusetts 02114

Dear Senator Kerry:

Thank you for your letter of May 11, 2000, on behalf of your constituent, 6{6)
In your correspondencs, you asked that we

address the concarns that (R has raised about some
typographical errors found on a Customs Form 60598, Customs

Declaration

The U S. Customs Service procures the printing of this form in the
millions annually, with nationwide distribution to Customs ports and the
travel industry. However, private firms are not mandated to use the
Customs-produced version of the form and many of them print their own
copies. In these instances, errors do occasionally occur. This is the case
with the copy (IR received printed by Seminole Pnnting We
agree with b that the speliing error is an embamassment
and we are very grateful for i} concern and action.

in the future, we wiil provide a camera copy to all pnnters, requesting that
they overprint their company name on the bottom left comer on the face
of the form. This eliminates typesetling and reduces their costs
Hopefully, it will also eliminate typographical efrors. As we recsive
requests for a camera copy, a mailing list will be compiled and a new :
camera copy will automatically be sent for all future revisions. "

| hope this information has been helpful to you in replying to

SR |7 we may offer further assistance, please contact me or
have a member of your staff contact *, Acting

Branch Chief, Information Services Branch, at (202) 927-0574

Yours truly,

oy [
Raymond W. Kelly

Commissioner
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JOHN KERRY W‘/ deaePA
MASSACHUSETTS - MITTEES:
BANKING, HOUSING AND”
URBAN AFFAIRS

COMMEACE SCIENCE,

Mnited Dtates Senate oo mmony

WASHINGTON, DC 20610-2102 INTELLIGENCE
BMALL BUSINESS

,One Bowdoin Square
Tenth Floor =~

_Bogton, MA 02114 .
Telephone: (617)565-8513

Facsimile: (617)}248-3870

April 7, 2000

Mg. Gloria Bryant
Director, Office of Congressional Affairs

U.S. Customs Service
1301 Constitution Avenue, N.W.

Room 2210 -
washington, D.C. 20229

Dear Ms. Bryant:
I am writing to you on behalf of my constituents,E 5.(6) .
, who have contacted me regarding their difficulties ’

with obtaining artwork through U.S. Customs.

-

L R TIR.

-

It is the desire of this office to be responsive to all

inquiries and communications. I respectfully ask for your
aggistance in resolving the issues outlined in this .

correspondence.

Please forward a-copw;r of your findings to my Staff”
Aggistant, Joanna Garelick, of my Boston office.

I thank you for your assistance and cooperation in this

matter. ,
s rely,
-
John F. Kerry
United States Senator
JFK/JLG
Enclosure
PLEASE RESPOND TO! . - -
(0 427 RussELL SENATE OrFICE BULDING [ OnEe Bowbous $OLARE 3222 MiikeM PLACE 1145 STaTE STREET 30 MasisoN PLACE
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(202) 724-2742 {817} 565-851% FaL RIvER, MA 02722 1513) 785-4530 WoaceSTeR, MA 01608
(508} 8770522 {S08) §31-7330
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U.S. Customs Service

1300 Pennsylvama Avenue, N W Washingren, D C. 20229
202-927-2001  Pax 202-927-1380 . X

Commissioner of Custons

July 3, 2000

Senator John F Kerry
United States Senator
One Bowdoin Square
Boston, Massachusetts 02114

Dear Senator Kerry a% i

Thank you for your letter of April 7, 2000, on behalf of your constituent, é{‘ - %
hof Pucker Gallery in Boston In your ‘;
correspondence, you asked that we look into the difficulties (N R s
is having importing artwork. We have recently completed our review of =
this matter. Please allow me to outline our findings.

The Pucker Gallery imported a shipment of vases, plates, bottles,
teacups, and other similar articles, from Japan. The gallery’s broker listed
the merchandise as duty-free tariff “onginal sculptures and statuary *
However, some of the shipping documents listed the items as “mass-
produced reproductions or works of conventional craftsmanship of a
commercial character.” Even if designed or created by artists these

articles do not qualify as duty-free under U S. law.

However, since the shipment is in a “gray area,” we approved its
temporary entry duty-free untii a more thorough review is completed. We
will determine if the pottery can be imported as original sculptures and,

therefore, eligible to remain duty-free.

SR < <plained in his letter that Customs Import Specialist,

was unwilling to address.questions when i} spoke
with @ Please allow me to outline for you the steps Customs is taking
to ensure this matter is handled appropriately. Under Customs uniform
system for reviewing allegations of misconduct, misconduct allegations
are reported to the Office of Internal Affairs (IA). The information
@ -1 ovided has been referred to A and 1s being reviewed by
a specially traned group of |A personnel and employee relations
specialists That group will determine the appropriate course of action for

addressing the allegation.



_2.

If the nvestigative findings substanttate the concems that were raised,
Customs will take firm and appropriate action to correct the situation.
However, the Privacy Act prevents Customs from disclosing information
on the nature of any discipiine taken against the employee as a resuit of
the allegation.

Thank you for the opportunity to address Il concems. |am
confident that his future encounters with the U S Customs Service will be
both professional and pleasant.

If we may offer further assistance, please contact me or have a member
of your staff contact Mr. Paul Schwartz, Director, Trade Enforcement and
Control, at (202) 927-0370.

Yours truly,

62!@

Commissioner

cc: 1A

Leasy '}v -
[
oeny

N

g

=
s
¥

P

"
e
s
?5‘..; =~

W

",
- \“‘
s

L4 -, <
L
e
i gg}‘
iy
Aty il
L 3 5 i R

N
e
Jiea
e,
Aoy

)
L

o
2N

.
S
ﬁ% :

{rhk
5
e

e

B
* e
e
e X5
e (e
Sk
-
e
R

e

FRE

LAY
’1—:}-7

!
%
i

o
T
s

¥

-~
R

{N
I

Ry
&
B b TR
bt ey
:
A
¥

4

e 2

-».,
A
A
!
g
oA

i)
T
o

ol
e
A

T,
T

E

G

2

i
L

‘
Va

\E‘-‘ Ee
ey
e
£

EE

u

g
£
r-% 5

“:i‘lfl% :c:»
e
o

35
o
EERD

I

&

I
il

i

L

¥
-
1l
Ans
A
¥



COMMITTEES

JOHN KERRY'
- BANKING HOUSING AND

MA.SSACH.‘JSE‘TS .
URBAN AFFAIRS
: Anited Dtates Dengte D TRArGrORTATION
WASHINGTON, DC 20510-2102 FOREIGN RELATIONS
INTELLIGENCE

SMALL BUSINESS

Cne Bowdoin Square
Tenth Floor

Bogton, MA 02114
Telephone: (617)565-8519
Facsimile: (617)248-3870

1999 e,
co Aff

Ms. Gloria Bryant ﬁq -
Director, Office of Congressional Affairs Su ?Foz

U.85. Customs Service

1301 Congtitution Avenue, N.W.
Room 2210 - o
Washington, D.C. 20223

July 23,

Dear Ma. Bryant:
I am writing to you on behalf of my constituent, (i jiER 6.(6)
- who has contacted me regarding his ongoing claim with
the United States Customs Service. .

it is the desire of this office to be responsive to all
ingquiries and commnications. I respectfully ask for your
asgistance in resolving the issues outlined in this

correspondernce.
Pleage forward a copy Of your findings to my Staff
Assistant, Joamna Garelick, of my Boston office.

T thank you for your assistance and cooperation in chis

mattexr.
5 erely,
7
ohn F. Kerry
United States” Senator
JFE/JLG
Enclosure - - -

99073569



THE COMMISSIONER OF CUSTOMS 2T,
August 11, 1999 WASHINGTON, D.G.
RRCR:TE
863364 SG

The Honorable John F. Kerry
Umited States Senator

One Bowdoin Square

Boston, Massachussetts 02114

Dear Senator Kerry

Thank you for your letter of July 23, 1999, on behalf of your constituent, é' (6)

of REXAM DSI. Sl ccntacted your office
regarding iilPrequest for reconsideration of the tariff classification of REXAM

DSFs product, Skivertex®. A raeview of this matter was recently completed.
Please allow me to outline our findings

By letter dated March 9, 1998, $lJllI. Esq. of Fitch, King and Caffentzis,
counse! for REXAM DS, requested reconsideration of the tariff classification
under the Harmonized Tariff Schedule of the United States Annotated (HTSUSA)
of a jewelry box, the subject of Headquarters ruling letter (HQ) 960454, dated
December 9, 1997. The ruling in question was issued to Meadows Wye & Co.,, a
Customs broker acting on behalf of Fortunoff Jewelry & Silverware, Inc.

S =cvised that REXAM DSI was the United States manufacturer of the
material covering the jewelry boxes which were the subject of the ruling for which
reconsideration was sought. By letter dated March 18, 1998, SINERNEEN.
Esq., currently of Graham & Nash, also requested reconsideration of

HQ 960454, on behalf of ll} client, Fortunoff Jewelry & Silverware, Inc. By letter
dated March 30, 1998, Gl requested that the appeal filed on behalf of
Fortuncoff Jewelry & Sifverware, Inc., and REXAM DSI's application be

consolidated. '

HQ 860454 held that a molded plastic jewelry box covered on all sides, except
its top, with Skivertex® was classified in subheading 4202.92.9060 of the
HTSUSA, which provides for jewelry boxes with an outer surface of sheeting of
plastic or of textile materials. The applicable duty at the 1999 general rate is

18.8 percent.

Counssl for both Fortunoff and REXAM DS seek revocation of HQ 960454 as t
is therr view that the outer surface of the jewelry box is not of plastic sheeting but
is of coated paper. Reclassification of the subject jewelry boxes is sought in

subheading 4202.99.1000 of the HTSUSA, as a plastic jewelry box wholly or
mainly covered with paper. The 1999 rate of duty would be at 3.4 percent.

REPORT DRUG SMUGGLING TO UNITED STATES CUSTOMS SERVICE 1-800 BE-ALERT
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A key 1ssue in HQ 960454 is whether the latex coated paper which/Goviars the
jewelry box constitutes an outer surface of plastic sheeting. Tl'usa,.qui’asti(:m.6i=
what is a plastic sheeting is currently pending before.the Court of Interaticnal
Trade in the case entitled i Court-No. 97-05:3Q¢(5§59§:3: -
Same was set for tnal in July, however as both parties filed MotioRsifor .
Summary Judgement, which are currently before the Court, no trial was held nor

has it been rescheduled.

Section 177.7(b) of the Customs Regulations (19 CFR 177.7(b)) provides that
rulings will not be issued in certain circumstances. Section 177.7(b) states, in

pertinent part, that;

No ruling letter will be issued with respect to any issue which 1s
pending before the United States Court of Infemational Trade, the
United States Court of Appeals for the Federal Circuit, or any court of

appeal therefrom.

Contrary to (R position that the 1ssue raised in Same is irrelevant to
the jewslry box issue, the same issue is presented for judicial review in Same as

that ruled on in HQ 960454—what does the tariff mean when it provides, *With
outer surface of sheeting of plastic.” Accordingly, in light of Same, and 19 CFR
177.7(b), Customs is precluded from taking any achon on (R request
until the judicial action is finally resolved.

While | understand R frustration at Customs for not ruling on the
request for reconsideration, let me assure you that Customs has no record of

any instance in which or @l attomey, requested and was denied
the opportumty for a personal conference. As a matter of policy, any party
requesting a ruling from Customs is entitled to such a conference.

| appreciate your interest in the Customs Service. if we may be of further
assistance, please do not hesitate to contact me or have a member of your staff

contact (NI =t (202) 927-1695.

Yours truly,

(R . 5%

Raymond W Kelly
Commissioner
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JOHN KERRY
MASSACHUSETTS
BANKING HOUSING; AND
URBAN .Efxpmﬁjs"’

COMMERCE. SCIENCE,

Wnited DStates Senate o o

WASHINGTON, DC 20510-2102 INFELLGLN
ce
SMALL BUSINESE

One Bowdoin Sgquare
Tenth Floor

Boston, MA 02114
Telephone: (617)565-8519 ¥

Facgimile: (617)248-387( ;
(e ¢1"
July 19, 1999 ee
Mr. William Lawrence ,

Director, Office of Congressional Affairs
U.S. Customs Service —
U.S. Department of the Treasury
1301 Constitution Avenue, N.W.,
Washington, D.C. 20229

Dear Mr. Lawrence:

I am writing to you on behalf of my constituents, (NI
I -G the members of the United Food and Commercial Workers '
Local 1445, who have contacted me regarding a decision made
earlier this year by the United States Customs Service,
specifically coricerning the offloading of frozen fish at the port
of GloucekEer, Massachusetts. Members of Local 1445 have
expresged their concern about the number of good-paying union

jobs that they suspect will be adversely #@ffétted as a result of

the decisgion.

It is the desire of this office_to be responsive to all

inquiries and communications. .I respectfully ask for your
asgistance in resolving the igsues cutlined in this

correspondence .

Please forward a copy of your findings to my Staff
Assisgtant, Joanna Garelick, of my Boston office.

for your-assistance and c¢ooperation in this

Room 2210

I thank you

matter. -
Sifgerely,
ohn F. Kerry
nited Statefs Senator
JFE/JLG . . . _ .
Enclosure



